EFFECTIVE APRIL 8, 2012 ARAMARK WILL BE THE COMMISSARY PROVIDER TO MDC. READ ON
FOR MORE ORDERING INFORMATION.

Contact 833-9570 if you need assistance.

Online Gift Bag Service — www.iCaregift.com

Show your loved one how much you care — order an iCare gift bag today!

All gift bag orders are subject to the inmate commissary spending limit — if the inmate has
exceeded the spending limit, the iCare gift bag will be held and delivered on the next delivery
date.

Who is Eligible to Receive an iCare Order?

e All inmates with the exception of those placed on MDC-Directed “restriction”.

When will the iCare Package Be Delivered?

e ARAMARK will deliver all iCare orders based upon the below schedule:

Living Unit Delivery Day DeliveryTime iCare Order By:
F-Pod Tuesday Between Monday by 9 am
4 pm -9 pm
D-Pod Wednesday Between Tuesday by 9 am
4 pm -9 pm
Segregation, Thursday Between Wednesday by 9 am
HSU and
4 pm-9 pm
Infirmary
E-Pod Friday Between Thursday by 9 am
4 pm -9 pm




e The delivery schedule is subject to change based upon operational needs by either the MDC

or ARAMARK.

Inmate Deposit Solutions — www.TouchPayDirect.com

TouchPay gives you more ways to make deposits and payments. TouchPay's payment systems
provide a convenient, secure and cost-effective method for friends and family members to
deposit funds into the accounts of incarcerated love ones. Deposits can be made for inmates

24/7.

Lobby Kiosk
Customers can make deposits using Lobby Kiosk machines. The kiosk is physically located at the
MDC. Cash and credit/debit cards are accepted at the Kiosk.

Online/Web
Deposits can be made through TouchPay's secure website using a credit/debit card, or a Green
Dot MoneyPak© card, which can be purchased at retail locations with cash.

Phone

Making a deposit over the phone is easy with TouchPay's toll-free Interactive Voice Response
(IVR) system. Deposits can be made with a credit/debit card, or with a MoneyPak card, which
can be purchased at retail locations with cash.

Countertop Terminal

The TouchPay Countertop Terminal is generally located in the booking area for pre-funding and
self release. Deposits can be made by swiping a credit/debit card through a pay-pad terminal
and entering a PIN.



